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Budenberg Standard Warranty Terms

Budenberg Gauge Co. Ltd. warrants its goods to be free from defects in workmanship or
material under normal use and service for the given period as listed below. The warranty
period is effective from the date of shipment and Budenberg Gauge Co. Ltd. undertakes to
repair or replace any parts which prove to be defective within said warranty period provided
that the instruments have been returned carriage paid to our factory. Said warranty service
may only be obtained by returning to our factory with proof of purchase by way of an invoice
or similar documentation.

This warranty does not apply if any warranty or warning labels — or seals of any type — have
been removed, damaged or tampered with or if the instrument or equipment has been
abused, altered, disassembled, used at ratings above the maximums specified or otherwise
misused in any way.

No representation or warranty is given as to the suitability or fitness of the goods for any
particular purpose and the buyer shall satisfy itself in this respect and be totally responsible
therefore. All technical advice, recommendations and services provided by Budenberg
Gauge Co. Ltd. are based on the belief that the technical data and information provided by
the buyer is reliable and intended for use by persons having the necessary skills and
knowledge of the business. Budenberg shall, in no event, be liable for any incidental or
consequential loss — including loss of profits — in respect of product failure.

Re-calibration or service work of any kind carried out by any other service or product
provider during the warranty period of the product will invalidate the warranty and
subsequently any claim.

Premium Range of Pressure Gauges - 1 Year

Standard Test and Calibration Gauges - 1 Year

Other Pressure Gauges - 1 Year

Instrument Valves / Manifolds - 1 Year

Filled System Thermometers - 1 Year

Third Party Products - Original Manufacturer’s Warranty
Repairs / Overhaul - 6 Months

Dead Weight Testers - 5 Years
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Seller will accept no liability for failure to attain any performance figures quoted unless
Seller has specifically guaranteed them, subject to any tolerances specified or agreed.

Non-Warranty Repair or Product Re-test / Evaluation

Products returned for assessment, repair or overhaul are subject to a repair and / or re-test
charge. A purchase order authorising repair or re-test / evaluation must be issued to
Budenberg in advance of any work being carried out.

When the product is returned to the company for non-warranty work then an order
must be issued within 3 months of the date of said return; in the event that an order is
not placed within this time period, then Budenberg retains the right to dispose of the
product.

Customer services will provide a quotation for the repair or evaluation but cannot provide
any technical report until an order is received to carry out the work.

Third Party Product

As part of our commitment to our clients, we will, at all times, be pleased to extend the
support of our customer services department to the service, calibration and repair of third
party gauges and associated pressure instrumentation, offering the same high level of
workmanship as set for our own product. The non-warranty repair procedures as noted
above will apply.

For warranty validation please contact our customer services department using the details provided on this

document.
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